	
Human Resource Management
BUS 325

Fall 2013

Course Syllabus

	
Class Times   See course schedule for meeting and
  & Location:    assignment times
Instructional  
  Method:          Online
Instructor:       H. Michael Stroh, MBA
Office Hours:  By appointment - Chase 304
E-Mail:                    ANGEL e-mail only





Course Description:

This course, designed for business majors, develops theoretical and practical knowledge in the major areas of human resource management, including selecting, training, developing, evaluating and compensating employees.


Overview: 

Effective human resource management is crucial to the success of every organization.  Human resource professionals and supervisors who perform some human resource functions must know a considerable amount of information and successfully practice related skills in order to achieve desired outcomes for employers and employees.

We will conduct a thorough review of human resource management concepts and techniques, including those delineated under Student Outcomes.

We will also practice certain human resource management applications from case situations in order to build skills in these areas.  These skills will support your efforts as human resource professionals, managers dealing with human resource management issues, and employees pursuing career opportunities. 
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Learning Goals and Objectives:

1. A baccalaureate content knowledge of his/her disciplinary concentration.
1.1. Demonstrate understanding of human behavior in organizations and the management of human resources.
1.2. Demonstrate ability to perform managerial tasks involving strategic and cross-functional issues in complex organizations.
2. The ability to communicate effectively.
2.1. Prepare and deliver an effective managerial presentation.
2.2. Demonstrate clear, concise, and correct writing in a paper on a business topic.
3. The ability to identify, formulate, and solve business problems using appropriate methodologies and tools.
3.1. Identify and formulate the appropriate business problem given a complex case.
3.2. Solve a given business problem using appropriate tools.
4. An appreciation of professional and ethical responsibilities.
4.1. Conduct oneself professionally in a business presentation.
4.2. Identify ethical dilemmas and suggest responsible courses of action in a business case.
5. The ability to function well in groups.
5.1. Be evaluated as a successful team member by peers.
5.2. Participate in a group project that produces a successful product.
6. Knowledge of the functional areas of organizations and how they relate to each other.
6.1. Demonstrate knowledge of the functional areas of a complex organization.
6.2. Prepare an internal analysis of the functional areas within a complex organization and determine how each adds value.
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Student Outcomes: 

Upon completion of BUS 325, students will be able to understand, articulate, and to some degree practice human resource management concepts and techniques, including…
1. Managing Strategic Human Resources Today
2. Managing Equal Opportunity and Diversity
3. Personnel Planning, Recruiting, and Talent Management
4. Testing and Selecting Employees
5. Training and Developing Employees
6. Performance Management, Appraisals, and Careers
7. Compensating Employees
8. Managing Employee Ethics, Engagement, Retention, and Fair Treatment
9. Managing Labor Relations and Collective Bargaining
10. Protecting Safety and Health

 
Texts: 

Required:
· Dessler, Gary (2013). A Framework for Human Resource Management (7th Edition). Pearson Prentice Hall.

Not required, but used for projects:
· Nkomo, Stella M., Fottler, Myron D., and McAfee, R. Bruce (2007). Human Resource Management Applications (6th Edition). Southwestern College Publications.


Assignment Schedule: 

	Week of…

	August 26th - Course Kick-Off (ANGEL)
Introductions and Course Overview
  
	September 2nd - Chapter 1 (ANGEL)
Managing Strategic Human Resources Today
· Chapter Analysis
· Quiz:  Chapter 1
· Discussion Forum:  Case Incident – Jack Nelson’s Problem
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	September 9th - Chapter 2 (ANGEL)
Managing Equal Opportunity and Diversity 
· Chapter Analysis
· Quiz:  Chapter 2
· Discussion Forum:  Case Incident – A Case of Racial Discrimination?

	September 16th - Chapter 3 (ANGEL)
Personnel Planning, Recruiting, and Talent Management
· Chapter Analysis
· Quiz:  Chapter 3
· Discussion Forum:  Case Incident – Finding People Who Are Passionate about What They Do

	September 23rd – Cases (ANGEL)
· Discussion Forum – Case Assessment

	September 30th - Chapter 4 (ANGEL)
Testing and Selecting Employees
· Chapter Analysis
· Quiz:  Chapter 4
· Discussion Forum:  Case Incident – The Tough Screener

	October 7th - Chapter 5 (ANGEL)
Training and Developing Employees
· Chapter Analysis
· Quiz:  Chapter 5
· Discussion Forum:  Case Incident – Reinventing the Wheel at Apex Door Company

	October 14th - Chapter 6 (ANGEL)
Performance Management, Appraisals, and Careers
· Chapter Analysis
· Quiz:  Chapter 6
· Discussion Forum:  Case Incident – Appraising the Secretaries at Sweetwater U

	October 21st – Cases (ANGEL)
· Discussion Forum – Case Assessment

	October 28th – Chapter 7 (ANGEL)
Compensating Employees
· Chapter Analysis
· Quiz:  Chapter 7
· Discussion Forum:  Case Incident – Salary Inequities at Acme Manufacturing



BUS 325 – Course Syllabus, Page 5


	November 4th – Chapter 8 (ANGEL)
Managing Employee Ethics, Engagement, Retention, and Fair Treatment
· Chapter Analysis
· Quiz:  Chapter 8
· Discussion Forum:  Case Incident – Enron, Ethics and Organizational Culture

	November 11th – Chapter 9 (ANGEL)
Managing Labor Relations and Collective Bargaining
· Chapter Analysis
· Quiz:  Chapter 9
· Discussion Forum:  Case Incident – Negotiating with the Writers Guild of America

	November 18th – Thanksgiving (No Classes)

	November 25th – Chapter 10 (ANGEL)
Protecting Safety and Health
· Chapter Analysis
· Quiz:  Chapter 10
· Discussion Forum:  Case Incident – The New Safety and Health Program

	December 2nd – Cases (ANGEL)
· Discussion Forums – Case Assessment

	December 9th - Final Exam (ANGEL)
· Final Examination

Note:	All chapter analyses are due Wednesdays, all discussion forums are due Thursdays with part two due Sundays, and all quizzes are 5:00pm Fridays – 11:00pm Saturdays.


Grading: 

	Grades will be determined from five sources:
1. 20% from the average of the 10 chapter analyses (one for each chapter)
2. 20% from the average of the 10 case incidents/discussion forums (one for each chapter)
3. 20% from the average of the 10 chapter quizzes (one for each chapter)
4. 20% from the case assessments
5. 20% from the final exam
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The grading formula is:
	 
	98 – 100  =  A
90 –   97  =  A-
88 –   89  =  B+ 
80 –   87  =  B
78 –   79  =  C+
	
	
	70 –   77  =  C
68 –   69  =  D+
60 –   67  =  D
Below 60 =  E
	




Assignment Policy:

Students are responsible for the assignments given by the professor.  All assigned work is due by the established date listed in the syllabus or announced during class or on ANGEL.  Late assignments will not be accepted. There will be no make-ups, substitute or alternative assignments, or extra credit for this course.  Please do not ask.


Comportment:

All students are expected to comport themselves in a manner that does not convey to others in the college community any disrespect, intolerance or rude behavior based on age, race, religion, color, national origin, gender, sexual orientation, disability or marital, veteran or socioeconomic status.  All members of the college community are expected to contribute to the college environment to move the college community in the direction of respect for all.


Disruptive Behavior Policy:

Disruptive behavior by students in my class will not be tolerated.  Whenever I deem a student to be acting in a disruptive or threatening manner, I will exercise my right to notify University Police.  The responding officer will determine whether an arrest should be made or whether a referral to medical or counseling staff is appropriate.  If a student is perceived as a danger to himself/herself or others, the Dean of Students may propose an interim suspension until a hearing is held.  Any student removed from class will have the right to a hearing.
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Academic Dishonesty Policy:

Students who engage in plagiarism, cheating on quizzes/examinations, multiple submissions of the same work, unauthorized collaboration, falsification and/or any other violation of academic integrity will receive an “E” grade for the course.

During the semester, students may be asked to submit assignments to a Turnitin drop box on ANGEL.
Turnitin.com
Faculty may require students to use textual similarity detection software (e.g. Turnitin.com) in courses at Buffalo State College.  Textuality similarity detection software compares submitted student text to a database of millions of previously published documents, including those on the public Internet, a proprietary collection of published articles, as well as every student paper previously submitted to the detection service.  When similarities between student text and an existing document are found, the software identifies those similarities for instructor and/or student review.  Similarity alone is not evidence of academic misconduct; as such material may be correctly cited.  This software may be used as an educational tool to assist students in learning how to properly cite resources, to decrease instances of academic misconduct, and/or to assist in the identification of acts of academic misconduct.


Accommodations for Students with Disabilities:

If a student has a disability or suspects that he or she has a disability that requires any t	type of accommodation to fulfill the requirements of this course, the student should 
contact the Office of Special Services for Students with Disabilities in South Wing 120 at 878-4500.  


Support Services:

Students who need assistance with writing, reading, and/or study skills should contact the Academic Skills Center in South Wing 330 at 878-4041.
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Additional Notes:

	It is a student’s responsibility to read this syllabus and to refer to it, as necessary, for 
assignment due dates, policies, and information.  A student’s presence on the first day of 
class or any day thereafter electronically is an indication that he or she understands and accepts the terms of this syllabus, and that the student intends to fulfill all course requirements

Students should save a back-up copy of all submitted work.

Students should obtain the textbook before the first day of the session and have all 	assignments completed by the due dates.

All communications between the professor and students should occur on ANGEL e-mail 	only.

If students have difficulty submitting assignments on ANGEL, it is their responsibility to 	utilize ANGEL resources to rectify the problem and/or immediately find an alternative 	computer (e.g. Computer Lab or Library) to complete the assignment by the due date.  It 	is not the professor’s responsibility to rectify the problem or provide alternative 	assignments.  Please direct ANGEL questions to the SUNY Learning Network (SLN) 	Help Desk at 1-800-875-6269 or through the online help form at  	http://sln.suny.edu/help/help_overview.shtml. 

Students who miss assignments are responsible for reading the chapter(s) and other students’ posts on ANGEL in an attempt to stay current with the work and prepare for the next chapter.

The professor reserves the right to modify or make necessary changes to this syllabus at any time during the semester.  If such changes are made, they will be announced on ANGEL.
